

Catalyst Coaching Terms & Conditions of Acceptance
Thank you for choosing Catalyst for your Coaching journey with us.  To protect your interests please read the following Terms and Conditions.  We look forward to training you and to your membership within the Catalyst Community.

General:  In these Conditions: i: “Company” means Catalyst Business Dynamics Limited, 175 Tottenham Court Road, London, W1T 7NU, ii: “Contract” means any contract made subject to these Conditions, iii: “Client” means any company or individual with whom the Company enters into a contract subject to these conditions, iv: “Booking” means any confirmed reservation made with the Company by whatever means. 

Fees:  We do not accept attendance by any individual unless payment of cleared funds is received at least 14 days before the commencement of any Catalyst Coaching Course (or part thereof).  Deposit payments are non-refundable.  All prices are as stated and are inclusive of VAT.  

Provision of Service:  The Company reserves the right to accept, cancel, postpone, alter or delay any booking.

Special Needs:  It is the responsibility of the Client to advise the Company of any special needs. The Company cannot accept responsibility for such needs unless it has stated in writing that it is able to accommodate those needs.

Cancellations or Postponements of the Catalyst Coaching Accreditation Programme:  Once fees have been received the Catalyst Coaching Accreditation programme has a maximum expiry date of one year from the date of invoice. You may cancel or postpone one instructor-led event within 21 days of the course date without incurring an additional cost. Any unattended courses, teleclasses, workshops or uncompleted assignments do not attract any refunds.  Any unused revenue is non-refundable.  Catalyst cannot accept responsibility for any unused revenue within this period.  The Catalyst Coaching Accreditation programme has a maximum expiry date of one year from the date of invoice.  

Cancellations or Postponements of other Catalyst Coaching Courses: 

(a) Confirmed cancellations received via e-mail, facsimile or in writing 21 days prior to the date of the course incur no charge.

(b) Confirmed cancellations received via e-mail, facsimile or in writing less than 21 days prior to the date of the course are payable in full.

(c) Should the same course be re-booked and completed within twelve months, Catalyst offers a 50% discount against our published standard rates.

(d) Bookings made within 21 days of the date of the commencement of the course may not be cancelled or postponed without incurring a 100% cancellation charge.

Credit Card Payments are accepted.  Cheques should be made payable to Catalyst Business Dynamics Limited 

and sent to Catalyst Accounts, 175 Tottenham Court Road, London W1T 7NU.  BACS credits should be directed to: Catalyst Business Dynamics Limited, A/c No. 11571575, Sort 40-45-27, HSBC, 73 High Street, Watford, WD1 2DS
Other Printed or Standard Conditions:  These Conditions and the Contract constitute the entire understanding of the parties and shall apply to the Contract to the exclusion of any other contractual terms and conditions and no contractual terms contained in any document sent by the client shall be of any effect with respect to the contract unless expressly accepted by the company in writing.  The client acknowledges that it has not relied on and shall not be entitled to rescind the contract or to claim damages or any other remedy on the basis of any representation, warranty, undertaking or statement which is not set out in these conditions.  These conditions may not be varied or waived except with the express written agreement of the Company.

Catalyst Coaching Scheduled Courses:  Please note that for scheduled courses trainers aim to deliver the modules specified in each scheduled outline.  Whilst Catalyst endeavours to ensure delegates attending a scheduled course are of similar ability Catalyst cannot accept responsibility if any part(s) of the scheduled course outline are not covered. 

Coaching Support:  The Company supports its clients in the utmost good faith. However, due to the nature of any Coaching undertaken the Company accepts no liability and offers no guarantees for its coaching support.

Catalyst Community:  Your membership within the Catalyst Community expires 12 months from the date of your first course or module with us.  Subsequent inclusion into the Catalyst Community is by invitation only.  Membership within the Catalyst Community does not guarantee any work or additional services.

It is agreed that upon signing this agreement that the terms contained herein will be legally binding between the client and the Company.
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Name:………………………………………………………..Date:………………..…..…………





Signature:………………………………………………………………………………………….
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